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Brief Description/Summary of Purpose

The lllinois Department of Revenue (IDOR) is the tax collection agency for the State of lllinois
and also administers a number of taxes imposed by local governments. The $67.5 billion
collected by the department in FY24 accounts for virtually all of Illinois' own source revenue
and is used to provide public safety, health, educational and human services to lllinois citizens.

IDOR's operations are divided into six primary areas: Account Processing, Taxpayer Services, Tax
Enforcement and Collections, Audit Bureau, Legal Services, and Administrative Services. The
taxes collected come from three key sources: (1) lllinois Income Tax; (2) Retailers' Occupation
Tax and Use Tax (commonly referred to as sales tax); and (3) excise taxes, including taxes on
liquor, cigarettes, public utilities, hotel occupancy, and motor fuel. The department's central
office is located in Springfield, with five additional regional offices, including an office location
in downtown Chicago.

IDOR processes approximately 6.2 million individual income tax returns and 2.27 million
business income tax and withholding income tax returns annually. Approximately 65% filing
individual income tax returns for the 2023 filing period filed in 2024 received refunds. An
estimated 91.5% of all individual income tax returns are now filed electronically.

Along with its state and local tax collection responsibilities, the department has general
oversight responsibilities for lllinois local governments' property tax system. IDOR issues county
equalization factors to assure uniform property assessment levels throughout the state and
assists local assessing officials with their property tax responsibilities.

Total Operating Budget and Number of Full-Time Employees

e FY25 operating budget: $272,973,000
e Number of full-time employees as of 12/31/24: 1,380
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Identity and Membership of Boards

Board of Appeals
Rebecca Kulekowskis, Chair
Steven Hayes, Member
Alexis Overstreet, Member

Office Locations

Chicago

SUITE 1100

555 WEST MONROE STREET
CHICAGO, ILLINOIS 60661

800 732-8866

Monday - Friday (except holidays)
8:30am - 5:00 pm

Fairview Heights

SUITE 2

15 EXECUTIVE DRIVE

FAIRVIEW HEIGHTS, ILLINOIS 62208-1331
800 732-8866

Monday - Friday (except holidays)

8:30 am - 5:00 pm

Rockford

200 S. WYMAN STREET
ROCKFORD, ILLINOIS 61101

800 732-8866

Monday - Friday (except holidays)
8:30 am - 5:00 pm

Informal Conference Board
Rebecca Kulekowskis, Chair
Bridget DiBattista, Member
Max Letterly, Member

Danny Piper, Member

Brian Stocker, Member
Kimberly Rossini, Member

Des Plaines

SUBURBAN NORTH REGIONAL BUILDING
9511 HARRISON STREET

DES PLAINES, ILLINOIS 60016-1563

800 732-8866

Monday - Friday (except holidays)

8:30 am - 5:00 pm

Marion

SUITE 114

2309 W. MAIN STREET

MARION, ILLINOIS 62959-1196
800 732-8866

Monday - Friday (except holidays)
8:30 am - 5:00 pm

Springfield

WILLARD ICE BUILDING

101 WEST JEFFERSON STREET
SPRINGFIELD, ILLINOIS 62702

800 732-8866

217-782-3336

Monday - Friday (except holidays)
8:30 am - 5:00 pm
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How to Submit a FOIA Request
Requests for information must be submitted to:

ILLINOIS DEPARTMENT OF REVENUE
FREEDOM OF INFORMATION OFFICE
ABIGAIL RENNOLDS, FOIA OFFICER
101 W JEFFERSON ST (MC 6-595)
SPRINGFIELD IL 62702

Phone: 217 782-0985
Fax: 217 524-3402
Email: Rev.FOIA@Illinois.gov

You may use Form FOIA-1 to request information or provide your own document containing
the same information. Section 3.1(c) of the Freedom of Information Act, 5 ILCS 140 prohibits a
person from knowingly obtaining a public record for a commercial purpose without disclosing
that it is for a commercial purpose. See also 5 ILCS 140/2(c-10), defining "commercial purpose.'

Fee Schedule for Duplication of Public Records

The first 50 pages (8 1/2 x 11 or 11 x 14) is free, with a $0.15 per page for additional pages.
Note: For abnormal size copies, the public body can charge the actual cost of copying.

Certification Fee: $1.00 per record.

Printed by the authority of the state of Illinois - web only, one copy.
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